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Abstract

This article examines knowledge management in the course Digital Media and the
Modern World within a higher education context, focusing on how learners develop from
information receivers to knowledge creators through a learning design that emphasizes critical
thinking, exchange, and collaborative understanding. The analysis covers the course context,

the conceptual basis of knowledge management, the actual learning process in the classroom,



student outcomes, and enabling factors and limitations. The findings show that when the
classroom provides space for students to question, interpret, discuss, and synthesize ideas
together, learners gradually move beyond content reception toward using knowledge more
effectively to explain digital media issues in a reasoned manner. At the same time, the
classroom shifts from a space of passive reception into a learning community in which
knowledge is meaningfully created and circulated. The article proposes a new conceptual
contribution, the Receiver-to-Knowledge-Creator Model, which explains a learning sequence
from digital content exposure, critical interpretation, and knowledge sharing to collaborative
knowledge construction and reflective application. The article argues that higher education
courses should be intentionally designed as knowledge-management spaces to develop
learners who are critical and capable of constructing their own knowledge in the digital world.
Keywords: knowledge management, knowledge construction, knowledge creators,

digital media, higher education
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